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Horden Independent Advisor Service

FAQs

Main FAQs

Do | have to move now?

No. Moving is voluntary at this stage. A compulsory purchase order may be
used later if needed.

What is a compulsory purchase order (CPO)?

A legal process that allows the Council to buy your home for its market value
plus compensation if voluntary agreement isn’t reached.

What happens if I'm renting privately?
You’ll get priority for social housing and £8,100 compensation.

What if | own my home?
You’ll get the market value, plus 10% extra, plus moving costs and legal fees.

Can | get independent advice?
Yes, that’s exactly what TPAS is here for.

Mre FAQs \

About the Regeneration Project
Why is the Council demolishing homes in Horden?

The Council’s masterplan aims to replace poor-quality housing and empty
properties with modern homes, improving the area and reducing anti-social
behaviour.

Which streets are affected?
Currently, the regeneration plans focus on Third and Fifth Streets as part of
Phase One.

When will demolition start?
The timeline depends on property acquisition and planning approval.

@oliﬁon work is expected after these processes are completed. /




Housing Options and Moving

Can | choose where | move to?

Yes. If you move into social housing, you’ll have priority on Durham Key
Options, giving you more choice of location and property type.

Do | have to move out of Horden?
No. You can apply for homes across County Durham, including in or near
Horden if suitable homes are available.

Can I stay in the private rented sector?
Yes. If you prefer to rent privately, you can do so. The Council will still cover
moving costs and provide compensation.

Can | get help with moving costs?

Yes. The Council will reimburse reasonable moving expenses, and help is
available if you can’t pay costs upfront.

Cmpensaﬁon and Payments \

When will | receive my compensation?

Compensation is normally paid once you move, and the Council completes the
property purchase.

Do | pay tax on my compensation?
No, Home Loss payments and disturbance payments are not usually taxable.

Can landlords claim for improvements made to their property?
In some cases, yes. Claims for improvements or lost rental income must be

Qscussed with the regeneration team. /




Legal and Process Questions

What is a RICS valuation?

A RICS (Royal Institution of Chartered Surveyors) valuation is an independent
assessment of your home’s market value, following government-approved
methods.

Can | appoint my own valuer?
Yes. If you’re an owner occupier, the Council will pay for your independent RICS
valuation if it is agreed in advance.

What if | disagree with the Council’s valuation?
You can appoint your own RICS-qualified valuer to check the offer.

How long will the compulsory purchase process take?

It can take between 6 months and 2 years. The Council prefers voluntary
agreements first.

/Resident Involvement \

What is the Resident Steering Group?
A group of local people helping shape decisions about the regeneration, review
plans, and ensure community voices are heard.

Do | need special skills to join?

\No. Anyone can join, and support will be provided.

/General

Is Tpas part of the Council?

/
~

No. Tpas is completely independent and works on behalf of residents.

Is the advice free?
Yes. All advice and support from Tpas is completely free.
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