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National Training Programme
We are delighted to bring you our brand new national training programme 
created to go hand in hand with our recently updated national standards.  
Starting in May 2021, our digital programme, including webinars (yellow) and training sessions (purple), covers each of our seven national engagement 
standards so you can be assured your learning is covering the areas that matter. So if you are looking boost your knowledge or skills around 
engagement, or maybe looking to improve your performance in light of the recent white paper, why not check out our programme below and click the 
Explore hyperlink for further information and to book your place. Tpas Highlights 2020

Here are some of our highlights from 2020 – what a year it has been! 

Please also read our full impact report.

Our Strategic Priorities in 2021 are:
• To support our members by building upon our national member network, policy and practice

publications and resources including our new National Engagement Standards, our National

Engagement Survey and our new national virtual networks to raise the standard of engagement

across the country.

• To deliver our services by o昀ering user-friendly, credible, practical and timely information for our
members and clients to learn from in the form of projects, virtual and face-to-face events and
formal training.

• To in昀uence the sector by o昀ering a platform and a voice to the tenants and landlords we’ve
supported to improve services, save money and bring lasting change to communities.
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Complaints Masterclass 
for Engaged Residents  
in conjunction with the 
Housing Ombudsman  
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