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National Training Programme
We are delighted to bring you our brand new national training programme 
created to go hand in hand with our recently updated national standards.  
Our digital programme covers each of our seven national engagement standards so you can be assured your learning is covering 
the areas that matter. So if you are looking boost your knowledge or skills around engagement, or maybe looking to improve 
your performance in light of the recent white paper, why not check out our programme below.

Complaints Masterclass 
for Engaged Residents  
in conjunction with the 
Housing Ombudsman  


