THE ENGAGEMENT EXPERTS
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Proud to offer an independent, evidence-based, Quality Mark

Framework that assesses your organisation’s scrutiny
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business effective and cost- 7% commitment to effective
efficient scrutiny

Achieve colleague recognition of Develop a strong culture of

the critical role of scrutiny, engagement across your
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Tenants are on the receiving end of services The Standards
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constructive challenge to organisations.
Assessment Framework

Using the day-to-day experience of residents ERE tiny

to examine the decisions, policies and actions ,inclusive, positive,
that affect their home has been proved to
lead to enhanced transparency, improved
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services and better value for money.
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When tenants are
influential, social
housing works better
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To Gain the Quality Mark:

An organisation must achieve at least 24
passes out of 30 Critical Success Factors,

relevant
d legal information

equating to 80%
To find out more and start your Scrutiny
Assured Quality Mark journey, contact us on:
consultancy@tpas.org.uk
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